
Application for Transfer of Residence (ToR) relief 
(ToR01) 
Apply for ToR if you want to transfer your normal place of residence from outside the EU to 
the UK. 

You should also use the form to declare if you want to: 

• import any vehicles to the UK for you or your family to use 
• bring any pets to the UK 

The ToR01 has replaced the following forms: 

• Import and Export: bringing personal belongings to UK from outside the European 
Community (C3) 

• Import and Export: bringing your pet to the UK from outside the EC (C5) 
• Import and export: import of private motor vehicle from outside the EC (C104A) 
• Import and export: import of private vessel from outside the EC (C104A Vessels) 

Give as much information as you can in your application. 

Fill in the form on-screen, print if off and post it to HM Revenue and Customs before you 
start to move any personal property to the UK. 

You’ll need to fill in the form fully before you can print it. You can’t save a partly completed 
form. 

 

Please follow this link to go to the .GOV website to complete the ToR form  

https://www.gov.uk/government/publications/application-for-transfer-of-residence-tor-relief-
tor01 

 

The completed form can then be emailed to a specific email box at the NCH: 
nch.tor@hmrc.gsi.gov.uk  

 

 

We can process the Shipment as Home Use Payable and the Importer can make a re-claim 
with HM Customs, when they have the TOR Number.  

When they receive the TOR Number, they need to go onto the WWW.GOV.UK Website. 

In the Search Engine type Form C285 PI 

Complete the Form, you will also require the Entry Number of the Shipment EPU …   
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